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 CORPORATE COMPLIANCE/ETHICS 

 
 

1. There are separate Notices of Privacy Practices for Behavioral Health, and staff may 

share information for Treatment, Payment, and Health Care Coordination in Behavioral 

Health and Treatment, Payment, and Healthcare Operations for the GCHC. 

 

a. True b. False 

 

2. Three examples of bad practices and things to avoid are 1. Overlapping Authorizations or 

more than one Authorization in place; 2. Copy/Pasting in documents, especially IPOS 

and progress notes; and 3. Inappropriate/Overuse of IND-14. 

 

a. True b. False 

 

3. Identifying that your provider has received an overpayment but failing to repay that 

overpayment amount within 60 days of quantifying the amount violates the 

Whistleblower Protection Act.  

 

a. True b. False 

 

4. For services that are time-specific according to the procedure code billed, providers must 

indicate in the medical record the actual begin time and end time of the particular 

service. 

a. True         b. False  

 

5. 42 CFR Part 2 – Confidentiality of Alcohol and Drug Abuse Patient Records allows staff 

to acknowledge an individual as a recipient of services 

a. True         b. False  
 

6. After reporting a compliance issue to the compliance office, you must document the 

report in the patient record. 

a. True         b. False  
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7. Behavioral health providers can never share client records without permission. 

 

a. True         b. False  

 

 

8. All of the following concerns must be reported: Inappropriate interactions between 

consumers and staff; billing for services not provided; a fired employee who is 

disgruntled with the employer; any irregular, suspicious, inaccurate, or inconsistent 

activity. 

a. True         b. False  
 

9. The State investigative unit solicits, receives, and investigates complaints related to fraud, 

abuse, and waste is called the Michigan Office of Inspector General (OIG). 

 

a. True         b. False  

 

10. Telehealth can be provided by phone, and service provision can include only text 

messaging.  

a. True         b. False  
 

 

 

 


