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Overview

Central State Community Services, Inc., Code of Ethics is intended to serve as a guide to the everyday professional conduct of Central State Personnel. Please feel free to let us know how you think we are doing. We welcome the input of individuals served, their families, guardians, employees, and all other stakeholders. Please know that we will take your concerns seriously and that there will be no reprisal regardless of your comments, concerns, complaints, or suggestions. 
Purpose of Central State Code of Ethics

Central State has an obligation to articulate its basic values, ethical principles, and ethical standards to personnel and other stake holders. The Central State Code of Ethics sets forth these values, principles, and standards to guide Central State Personnel's conduct.

The Code is relevant to Central State Personnel regardless of their professional functions, the settings in which they work, or the populations they serve.

Ethical decision-making is a process. There are many instances in Central State and where simple answers are not available to resolve complex ethical issues. Central State Personnel should take into consideration all the values, principles, and standards in this Code that are relevant to any situation in which ethical judgment is warranted.

A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics cannot resolve all ethical issues or disputes or capture the richness and complexity involved in striving to make responsible choices within a moral community. Rather, a code of ethics sets forth values, ethical principles, and ethical standards to which personnel aspire and by which their actions can be evaluated. Central State and Personnel's ethical behavior should result from their personal commitment to engage in ethical practices.

When allegations of violations of ethical conduct occur, Central State will follow their corporate compliance program and plan. Anyone can make a report confidentially and without fear of retaliation or reprisal. Reports can be submitted in person or by mail, telephone, fax, or email to the organizations’ Corporate Compliance Officer.

Central State Community Services, Inc., Code of Ethics

Central State’s Personnel Ethical Responsibilities to Persons Receiving Services
· Central State Personnel's primary responsibility is to promote the well-being of Individuals served.

· Central State Personnel respect and promote the right of Individuals served to self-determination and assist Individuals served in their efforts to identify and clarify their goals with a person-centered focus.
· Central State Personnel should provide services to Individuals served only in the context of a professional relationship based, when appropriate, on valid informed consent.
· Central State Personnel should provide services and represent themselves as competent only within the boundaries of their education, training, license, certification, consultation received, supervised experience, or other relevant professional experience.

· Central State Personnel should understand culture and its function in human behavior and society, recognizing the strengths that exist in all cultures.

· Central State Personnel should be alert to and avoid conflicts of interest and contractual relationships that interfere with the exercise of professional discretion and impartial judgment.

· Central State Personnel should respect Individuals’ right to privacy and refrain from discussing personal issues related to Individual’s in public areas of the home or community, at all times. 
· Central State Personnel should provide Individuals served with reasonable access to records concerning the Individual.

· Central State Personnel should under no circumstances engage in sexual activities or sexual contact with current Individuals served, whether such contact is consensual or forced.
· Central State Personnel should not engage in physical contact with Individuals served when there is a possibility of psychological harm to the Individual as a result of the contact (such as cradling or caressing Individuals served).

· Central State Personnel should not sexually harass Individuals served.

· Central State Personnel should not use derogatory language in their written or verbal communications to or about Individuals served.

· When setting fees, Central State Personnel should ensure that the fees are fair, reasonable, and commensurate with the service performed. Consideration should be given to the Individual’s ability to pay.

· When Central State Personnel act on behalf of Individuals served who lack the capacity to make informed decisions, Central State Personnel should take reasonable steps to safeguard the interests and rights of the Individuals.

· Central State Personnel should make reasonable effort to ensure continuity of services in the event that services are interrupted by factors such as unavailability, relocation, illness, disability, or death.

· Central State Personnel should terminate services to Individuals served, and professional relationships with them, when such services and relationships are no longer required or no longer serve the Individuals’ needs or interests.
· Central State Personnel should refer an Individual served to their case manager for purposes of witnessing legal documents.

Central State Personnel Ethical Responsibilities to Colleagues

· Central State Personnel should treat colleagues with respect and represent accurately and fairly the qualifications, views, and obligations of colleagues.
· Central State Personnel should respect confidential information shared by colleagues in the course of their professional relationships and transactions.
· Central State Personnel who are members of an interdisciplinary team should participate in and contribute to decisions that affect the well-being of Individuals served by drawing on the perspectives, values, and experiences of the profession.
· Central State Personnel should not take advantage of a dispute between a colleague and employer to obtain a position or otherwise advance the Central State Personnel’s own interests.

· Central State Personnel should seek advice and counsel of colleagues whenever such consultation is in the best interests of Individuals served.

· Central State Personnel should refer Individuals served to other professionals when other professionals’ specialized knowledge or expertise is needed to serve Individuals fully, or when Central State Personnel believe they are not being effective or making reasonable progress with Individuals served and additional service is required.
· Central State Personnel who function as supervisors or educators should not engage in sexual activities or contact with current employees under their supervision, , students, trainees, or other colleagues over whom they exercise professional authority.

· Central State Personnel should not engage in sexual harassment of employees under their supervision, students, trainees, or colleagues. Sexual harassment includes sexual advances, sexual solicitation, requests for sexual favors, and other verbal or physical conduct of a sexual nature.

· Central State Personnel who have direct knowledge of a Central State colleague’s impairment which is due to personal problems, psychosocial distress, substance abuse, or mental health difficulties, and which interferes with practice effectiveness, should consult with that colleague, and assist the colleague in taking remedial action.

· Central State Personnel who have direct knowledge of a Central State colleagues’ incompetence should consult that colleague when feasible and assist the colleague in taking remedial action.

· Central State Personnel should take adequate measures to discourage, prevent, expose, and correct the unethical conduct of colleagues.

Central State Personnel’s Ethical Responsibilities in Practice Settings
· Central State Personnel who provide supervision or consultation should have the necessary knowledge and skill to supervise or consult appropriately and should do so only within their areas of knowledge and competence.
· Central State Personnel who function as educators, field instructors for students, or trainers should provide instruction only with their areas of knowledge and competence and should provide instruction based on the most current information and knowledge available in the profession.

· Central State Personnel who have responsibility for evaluating the performance of others should fulfill such responsibility in a fair and considerate manner and on the basis of clearly stated criteria.
· Central State Personnel should take reasonable steps to ensure that documentation in records is accurate and reflects the services provided.
· Central State Personnel should establish and maintain billing practices that accurately reflect the nature and extent of services provided, and specifically by whom the service was provided in the practice setting.
· When an individual who is receiving services from another agency or colleague contacts a Central State representative for services, Central State should carefully consider the Individual's needs before agreeing to provide services.

· Central State administrators should advocate within and outside their agencies for adequate resources to meet Individuals’ needs.

· Central State administrators and supervisors should take reasonable steps to provide or arrange for continuing education and staff development for all staff for which they are responsible. Continuing education and staff development should address current knowledge and emerging developments related to Central State practice and ethics.

· Central State Personnel should work to improve employing agencies' policies and procedures, and the efficiency and effectiveness of their services.
· Central State Personnel should not engage in personal fundraising by soliciting individuals, co-workers, vendors, visitors, or other colleagues. 
Central State Personnel's Ethical Responsibilities as Professionals
· Central State Personnel should accept responsibility or employment only on the basis of existing competence or the intention to acquire the necessary competence.

· Central State Personnel should not practice, condone, facilitate, or collaborate with any form of discrimination on the basis of on gender, pregnancy, race, color, religion, national origin, citizenship, mental or physical disability, military service, veteran status, political affiliation, familial and marital status, age, sexual orientation, gender expression, height, weight, or genetic information.

· Central State Personnel should not permit their private conduct to interfere with their ability to fulfill their professional responsibilities.

· Central State Personnel should not participate in, condone, or be associated with dishonesty, fraud, deception, waste, abuse, or other wrongdoing. This can be defined as false representation of fact, making false statements, or concealment of information. Additionally, thoughtless, or careless expenditure, mismanagement, or abuse of resources. 
· Central State Personnel should not allow their own personal problems, psychosocial distress, legal problems, substance abuse, or mental health difficulties to interfere with their professional judgment and performance or to jeopardize the best interests of people for whom they have a professional responsibility. 
· Central State Personnel should make clear distinctions between statements made and actions engaged in as a private individual, a representative of the profession, and a professional of Central State organizations.
· Central State Personnel should not engage in marketing or uninvited solicitation of potential Individuals served, who, because of their circumstances, are vulnerable to undue influence, manipulation, or coercion.

· Central State Personnel should take responsibility and credit, including authorship credit, only for work they have actually performed and to which they have contributed.
· Central State Personnel should monitor and evaluate policies, the implementation of programs, and practice interventions.

· Central State Personnel should promote and facilitate evaluation and research in order to contribute to the development of knowledge.

Central State Personnel Ethical Responsibilities to the Broader Society
· Central State Personnel should promote the general welfare of society, from local to global levels, and the development of people, their communities, and their environments.

· Central State Personnel should facilitate informed participation by the public in shaping social policies and institutions.

· Central State Personnel should provide appropriate professional services in public emergencies, to the greatest extent possible.

· Central State Personnel should engage in social and political action that seeks to ensure that all people have equal access to the resources, employment, services, and opportunities they require to meet their basic human needs and to develop fully.
Central State’s Human Resources Ethical Responsibility
· Adhere to the highest standards of ethical and professional behavior.

· Comply with the law.

· Work consistently within the values of the corporation.

· Strive to achieve the highest levels of service, performance, and social responsibility.

· Advocate for the appropriate use and appreciation of human beings as employees.

· Advocate openly and within the established forums for debate in order to influence decision making and results.
Professional Development 

· Commit to continuous learning, skills development, and application of new knowledge related to both human resource management and the organizations you serve.

· Contribute to the body of knowledge, the evolution of the profession, and the growth of individuals through teaching, research, and dissemination of knowledge.
Ethical Leadership 
· Be ethical and act ethically in every professional interaction.

· Question pending individual and group actions when necessary to ensure that decisions are ethical and are implemented in an ethical manner.
· Seek expert guidance if ever in doubt about the ethical propriety of a situation.

· Through teaching and mentoring, champion the development of others as ethical leaders in the profession and in the organization.
Contractual Relationships
· Central State’s Personnel should adhere to all contractual obligations set forth in any binding contract.

· Central State’s Personnel should submit timely and accurate invoices, only billing for services rendered.

· Central State’s Personnel should pay invoices on or before due date. 

· Central State should work with contractors in a professional collaborative manner.

· Central State’s Personnel should not engage in activities of which could create a conflict of interest, using or sharing information for gain, such as, working for or sitting on the board of a competitor. 

· Central State’s Personnel should deliver services in accordance with contracts, as well as local, state, and Federal laws, rules, and regulations. 

Fairness and Justice
· Respect the uniqueness and intrinsic worth of every individual.

· Treat people with dignity, respect, and compassion to foster a trusting work environment free of harassment, intimidation, and unlawful discrimination.

· Ensure that everyone has the opportunity to develop their skills and new competencies.

· Assure an environment of gentleness, inclusiveness, and a commitment to diversity in the organizations you serve.

· Develop, administer, and advocate policies and procedures that foster fair, consistent and equitable treatment for all.

· Regardless of personal interests, support decisions made by your organizations that are both ethical and legal.
Conflicts Of Interest 

· Adhere to and advocate the use of policies on conflicts of interest within the organization. 
· Refrain from using your position for personal, material, or financial gain, or the appearance of such.

· Refrain from giving or seeking preferential treatment in the human resources processes.

· Prioritize your obligations to identify conflicts of interest or the appearance thereof. When conflicts arise, you will disclose them to relevant stakeholders.
Use of Information 

· Acquire and disseminate information through ethical and responsible means.

· Ensure only appropriate information is used in decisions affecting the employment relationship.

· Investigate the accuracy and source of information before allowing it to be used in employment related decisions.

· Maintain current and accurate HR information.

· Safeguard restricted or confidential information.

· Take appropriate steps to ensure the accuracy and completeness of all communicated information about HR policies and practices.

· Take appropriate steps to ensure the accuracy and completeness of all communicated information used in HR‐related training.
Discrimination 

The corporation shall not discriminate based on gender, pregnancy, race, color, religion, national origin, citizenship, mental or physical disability, military service, veteran status, political affiliation, familial and marital status, age, sexual orientation, gender expression, height, weight, or genetic information. 
Please remember that your comments, concerns, complaints, or suggestions are always welcome. Knowing how you feel about the services we provide is important and helps us to identify ways that we can excel as a provider of support to individuals with disabilities, as an employer, and as a business.

You can help us improve as an ethical organization by sharing your concerns, knowing that we appreciate them and that there will be no reprisal as a result of your input.
______________________________          _________________
Signature                                                       Date
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